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Operating Elements

1. Support strut
2. Back plate
3. Foam grip pad
4. Release button
5. Release button spring retainer
6. Release button spring
7. Rifle yoke (base)
8. Rifle yoke (grip)
9. Strut retainer
10. Strut retainer screw
11. Buckle
12. Tri-glide buckle
13. Belt
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Active / Inactive State

The Keen Hunter Portable Support is able to be 
disassembled to reduce the profile of the device while 
carrying in the field or storing.

To switch from the INACTIVE state, hold the backplate 
in one hand and the support strut in the other. Push 
the support strut up to release the strut retainer clip 
from the backplate retention slot (Figure 1). Next, align 
the rear retention plate of the support strut with the 
backplate retention slot and insert by sliding down 
(Figure 2). Ensure the support strut is locked firmly in 
place. The Portable Support is now in the ACTIVE state 
and ready to be used (Figure 3).

Figure 1
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Figure 2

Figure 3
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Removing the strut retainer clip

The optional strut retainer clip is used to hold the 
support strut vertically in place while in the INACTIVE 
state to create a lower-profile device for easier carry 
(e.g. as a belt). The strut retainer clip can be used on 
either side of the support strut.

The strut retainer clip is held in place by a single 
Phillips-head style screw. To remove, turn the screw 
counter-clockwise using a Phillips-head screwdriver 
(Figure 4). To replace, insert the screw into the dowel on 
either side of the support strut and turn clockwise until 
firmly in place. Do not use power tools or overtighten 
the screw.

Figure 4

 Warning: If carrying the Portable Support in the “belt” 
configuration, do not add pouches, knife sheaths or other 
accessories to the belt. This may void the product warranty.

 Warning: You must use the tri-glide buckle to secure any 
excess strap and to ensure the strap does not hang freely, 
which may cause a TRIP HAZARD or SNAG HAZARD
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Remove or insert accessories

Press and hold the red button on the support strut to 
release the rifle yoke or accessory (Figure 5). Hold the 
red button again to insert the rifle yoke or accessory. 
Release the button and gently test to ensure the rifle 
yoke or accessory is securely locked into place. 

Figure 5
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Deploying the Portable Support in the field

Ensure the Portable Support is in the ACTIVE state. 
Adjust the webbing strap so that one end of the buckle 
is close to the body of the Portable Support. Use one 
hand to hold the body of the Portable Support firmly 
against the tree (Figure 6), then wrap the leading end of 
the webbing strap around the tree. Using the free hand, 
take the leading end of the webbing strap and clip the 
buckle together (Figure 7). While still holding the body 
of the Portable Support firmly against the tree, pull the 
top webbing strap to tighten against the tree (Figure 8).

Figure 6
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Figure 7

Figure 8
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Using the Portable Support to assist shooting

Ensure the Portable Support is firmly locked against the 
tree (Figure 8). Rest the fore-end of the rifle stock on 
the rifle yoke (Figure 9). Maintain control of the firearm 
(i.e. continue to use two hands to hold the rifle) and 
follow standard firearm safety procedures at all times 
(Figure 10). It is recommended that you do not load the 
rifle until ready to fire.

Note: The Portable Support is designed to be used with 
hunting-style rifles under typical hunting conditions. Use of 
this product under extreme conditions, with repeated-fire or 
with non-hunting style firearms is at your own risk.

Make Every 
Shot Count
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Figure 9

Figure 10
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Warranty Agreement

The following information relates to the Keen Hunter® 
Portable Support (“Product”)

1. DISCLAIMER and WARNING

1.1 Use of firearms is hazardous and MAY RESULT 
IN INJURY OR DEATH TO YOU AND OTHER 
PERSONS. Use of firearms may also CAUSE INJURY 
OR DEATH TO ANIMALS. Use of firearms MAY ALSO 
CAUSE PROPERTY DAMAGE, and contamination to 
the environment. Your use of any firearm with our 
Product is your sole responsibility. 

1.2 Our Product is NOT A SAFETY DEVICE, and is 
designed only to provide limited support of a 
hunting rifle in clement weather. You must take 
account of field conditions, equipment, user ability, 
ammunition types and ammunition loads and any 
other factors that affect use of the Product, IT IS 
THE RESPONSIBILITY OF THE USER TO ENSURE 
THAT THE FIREARM IS USED APPROPRIATELY 
WITH OUR PRODUCT. Our Product is not a turret, 
and does not secure a firearm while in use, YOU 
MUST SECURE YOUR FIREARM AND TAKE ALL 
NECESSARY STEPS TO USE YOUR FIREARM 
SAFELY. Further, OUR PRODUCT MUST NOT BE 
USED TO SUPPORT, OR STABILISE THE WEIGHT 
OF A USER OF A FIREARM. If you have any doubts 
about the safe use of a firearm, we recommend that 
you do not use a firearm until you have received 
the necessary training or guidance.
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1.3 Our Product is very stable when deployed, 
however, if you attach our product to a tree or 
other structure that is not stable, then you cannot 
rely on the Product to provide you with a secure 
and stable platform. PLEASE CHOOSE SUITABLE 
STRUCTURES to attach the Product.

1.4 Our Product has parts which may wear over time, 
including but not limited to the webbing strap, 
tri-glide buckle, and rubber pad. These parts are 
not covered by the warranty below, as they are 
consumables and their lifespan will vary with 
your use of the Product. You are responsible for 
inspecting and replacing any components and 
consumables that become worn or damaged 
through use. DO NOT USE THE PRODUCT IF 
ANY PART IS WORN OR DAMAGED, as this 
may adversely affect the safety of the Product.

1.5 Consumables and spare parts are available from 
us, and if you require replacement parts, please 
contact us or visit www.keenhunter.com. 

1.6 Use of worn, damaged, modified or third party 
components with the Product may be UNSAFE, 
and will void the warranty.
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1.7 PRIOR TO EACH USE you are responsible for each 
of the following things:

a. Inspect the Product for wear and damage, and 
that it is in safe wording order – DO NOT USE 
THE PRODUCT IF it is worn to the extent that 
it may not work as intended or it may fail during 
use, or if it is damaged, or it is otherwise not in 
safe working order;

b. To inspect the Product, you must ensure that 
(please see labelled diagram on packaging, or 
in any additional information contained within 
it, for names of the various parts): 

i. the strap is not frayed, melted, cut or visibly 
damaged; and

ii. the buckles are not damaged and work 
effectively, and lock and unlock when 
operated normally; and

iii. the tri-glide buckle secures any excess strap, 
and does not allow any part of the strap 
to hang freely, which may cause a TRIP 
HAZARD or SNAG HAZARD; and

iv. the yoke or accessory seats securely; and

v. the support arm seats securely.

1.8 Additional information relating to inspection of 
the Product can be obtained from our website at:  
www.keenhunter.com/ps. 



13

2. Warranty Statement

Australian Consumer Law

2.1 If you purchase our Product in Australia: Our 
goods come with guarantees that cannot be 
excluded under the Australian Consumer Law. You 
are entitled to a replacement or refund for a major 
failure and compensation for any other reasonably 
foreseeable loss or damage. You are also entitled 
to have the goods repaired or replaced if the goods 
fail to be of acceptable quality and the failure does 
not amount to a major failure.

Warranty against defects

2.2 In addition to your rights under the Australian 
Consumer Law, we warrant the Product against 
defects for a period of 1 year (“Warranty Period”) 
from the purchase date. This warranty does not 
apply to consumables.

2.3 If our Product is defective and is returned to us 
by the original purchaser in accordance with the 
Claim Procedure during the Warranty Period, we 
will at our discretion replace or repair the defective 
Product. This warranty is subject to each of the 
other provisions of this warranty statement.

Claim Procedure

2.4 To be eligible to make a warranty claim, you must:

a. be the original purchaser of the Product; and

b. have proof of purchase of the Product (such 
as a receipt or invoice) from the seller; and

c. not return the Product to the place of purchase.
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2.5 You must contact us for a copy of our warranty 
claim form (or fill it out on our website), in order to 
obtain your Warranty Return Number. The warranty 
claim form sets out the information that we will 
need to determine how we should respond to your 
claim. The information that we may require from 
you includes without limitation:

a. a description of what the fault or defect is, 
and how the fault or defect occurred or became 
evident;

b. images showing the fault or defect;

c. your full name;

d. your phone number;

e. your email address;

f. the place of purchase, and seller of your Product;

g. the date of purchase of your Product;

h. a copy of the receipt relating to the purchase 
of your Product;

i. the address to which we should send the repaired 
or replacement Product.

2.6 Please do not send us your Product until we have 
provided you with a Warranty Return Number. You 
will need to quote your Warranty Return Number 
on all subsequent correspondence with us.

2.7 Upon issue of your Warranty Return Number, we 
will notify you of your nearest warranty service 
centre, and provide you with instructions on how 
to return the Product to us.



15

2.8 You must send the Product to us by registered post, 
and ensure that the product is packed to prevent 
damage occurring during transit. The Product is 
at your risk until we receive it at our designated 
service centre, and we have no responsibility for 
the product being lost or damaged in transit.

Warranty terms and limitations

2.9 If you return a faulty Product to us in accordance 
with the claim procedure within the Warranty 
Period, then we will pay the costs of return 
shipping to you.

2.10 If you send us a Product with a claim for a fault 
or defect, and we determine that the Product is 
not faulty or defective, you are liable to pay for 
any return shipping costs. If you do not pay such 
costs, we may store the Product for a fee of $10 
per week, and after 3 months we may treat them 
as uncollected goods for the purposes of the 
Uncollected Goods Act 1995 (NSW). You consent 
to us sending you notices by email to the address 
you provide to us when you request the Warranty 
Return Number.

2.11 Use of modified or third party components, 
or making any modifications to the Product 
(including painting any component of it) will 
void the warranty.

Information

2.12 If you require any further information, or direction 
in relation to the disclaimer or warranty set out 
above please contact us by:

a. Email at info@keenhunter.com

b. Phone by calling 1300 609 399
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Keen Hunter® Portable Support (“Product”) – 
Care and Maintenance Procedures

To maintain proper working order of the 
Portable Support:

 – Wash with warm soapy water only

 – To increase the life of your product, do not 
store in direct sunlight

 – Remove any grit or dirt from the switch and 
locating slides after every use

 – If lubrication of any of the parts is required, 
use a Silicone Based lubricant (use sparingly, 
in accordance with manufacturers directions 
and clean off any excess)

Failure to maintain the Product in accordance 
with the most up to date Care and Maintenance 
Procedures may void your warranty.  For the most 
up to date Care and Maintenance Procedures, 
please refer to www.keenhunter.com/ps

Consumables and spare parts are available from us, 
and if you require replacement parts, please contact 
us or visit www.keenhunter.com/ps
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Keen Hunter Pty Ltd 

ABN 76 624 507 240

1300 609 399 

PO Box 591, Ballina NSW 2478 

info@keenhunter.com


